
From:  Susan Casserd <susancasserd@gmail.com>

Sent time:  03/30/2023 08:46:28 PM

To:  Don Cole <Don.Cole@mercergov.org>

Cc:  Jeff Thomas <jeff.thomas@mercerisland.gov>; Laura E. Shepherd <laura.shepherd@comcast.net>; Alicia Litts <adiane02@hotmail.com>

Subject:  Units rented without heat at 77 Central
 

Hi Don,
Please correct me if I’m wrong, but my understanding is that you specifically identified in your 
written communication with Cushman Wakefield, that units without heat here at 77 Central were not 
to be rented until heat is restored.  If that’s true, I wanted you to be aware that the large unit 
across the hall from me, #521, is now occupied, even without heat, which was the cause of the 
previous tenants moving.  
It appears that this is another example of disregard of the rules and disrespecting the City of 
Mercer Island in terms of your directive.  What is the remedy?
Sincerely,
Susie
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